JOI'OBOP (odepta)
BO3ME3/IHOT0 OKA3aHHS YCJIYT CBSI3H

MockoBckas
obnacTtp, T. PeyToB

Oo6mecTBo ¢ orpanmdyeHHOW oTBeTcTBeHHOCThI0O «MH®POHET-TEJIEKOM» B mune ['eHepambHOTO
mupekropa CrimpunonoBa CtanucinaBa AHaTONIbEBUYa, UMEHyeMoe B jaanbHevmeM OQmnepaTop, ACHCTBYIOIIETO Ha
OCHOBaHMM YCTaBa, C OJIHOHCTOPOHBI, U

(hm3MYEeCcKOe JIUIO - TOIB30BATEIbh CETH Tepeaaun AaHHeiXx Orneparopa, NEHCTBYIONINA OT CBOETO WMEHH,
MMEHYEMBIH B TabHEHTIeM AGOHEHT,

Jlajee 1o TEeKCTY MPU COBMECTHOM YIOMHUHAHUYU UMEHyeMble « CTOPOHBDY, a 10 oTeabHOCTH «CTOpOHAY,
MpUHAMAas BO BHUMaHue, uTo Onepartop nmeet Jlutenszun denepaibHOi ciy>KOBI IO HAA30PY B cdepe CBA3H,
MH(OPMAITMOHHBIX TEXHOJIOTUH M MACCOBBIX KOMMYHUKanui (PockoMHa30pa) Ha Oka3aHUE TEIIEMATHUCCKUX
yearyr cBsizu Ne JI030-00114-77/01996207 ot 20 mapTa 2025 T. 1 Ha OKa3aHHE YCIIYT CBS3M 10 Nepeaaye JaHHBIX, 32
HCKJIIOYCHHUEM YCIYT CBSI3M M0 Tepeaye NaHHbIX IS LeIel nepeaadn ronocoBoit nadopmanuu Ne JI030-00114-
77/01996223 ot 20 mapta 2025 r. Bo ucnonuenue denepanpHoro 3akoHa «O cBsizu», 3akoHa Poccuiickoit
Oenepanmu «O 3amuTe Mpap MoTpeduTeneii», B coorBercTBuM ¢ [locranornenuem [IpaButensctea PO ot 18
¢despais 2005 . N 87 «O0 yTBep»kICHUU MEPEYHS HANMCHOBAHUH YCIIYT CBS3H, BHOCUMBIX B JIMIICH3UU, H
TIepeYHEH TUIIEH3NOHHBIX ycloBuit»,llocranoBnennem IlpasutensctBa PO ot 23 sHBaps 2006 r. N 32 «O6
YTBEPKIACHUY TPaBUJI OKa3aHUs YCIYT CBS3U MO Tiepeaue JaHHbIx», [locranoBnenuem [IpasurensctBa PO ot 10
cenTsiops 2007 1. N 575 «O0 yTBep KICHUM MPaBHII OKa3aHUs TeJIEMAaTHUECKUX YCIYT CBA3N,

3aKJTIOYMIIA HACTOSIINH ToroBOp (Haree - «/loroBopy) HimKecIeyomem:

1. Ilpeamert norosopa
1.1. Omnepartop 3a riaTy okas3piBacT AOOHEHTY TeJleMaTHUECKHE YCIYTH CBS3M U YCIYTH CBS3M IO Iiepeaade
TAHHBIX (J1aJiee, COBMECTHO, - « Y CJIYTrH»). YCIIyTH 00ecTieunBaroT AOGOHEHTY BO3MOXKHOCTB:

- nmocTytma K cetH cBs3u Oneparopa (nanee - «CeTby);

- joctyna K HH(GOpMAIMOHHBIM CHCTEMaM HH(OPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHBIX CETEH, B TOM YHCIIE K
cetu MHTEpHET;

- TIpUeMa U Mepeadr TeIeMaTHIECKUX AIEKTPOHHBIX COOOIICHUH;

- COEAMHEHMH 110 CETH Nepelau TaHHbIX, 32 HCKIIOUEHUEM COSANHEHNH JUTA 1IeTiel Tepeiaun ToJI0COBOM
nHpOpMaLUH;

- JOCTyHa K yciIyraM nepefaydl JaHHBIX, OKa3bIBAGMbIM JIPYTHMH OTIEpaToOpaMHu CBSI3H, CETH Iepeaadn
JaHHBIX KOTOPBIX B3aUMOAEUCTBYIOT ¢ CeThIO.
1.2. Croumocth Ycnyr W WHas cymiecTBeHHass uHpopmarus OnepaTopa yKas3plBaeTcsi UM Ha O(UIMATHLHOM
WHTEpHET-caliTe www.infronet.ru B OTKpbITOM AOCTYTIE.
1.3. CeteBble peKBH3UTHI MTOJIB30BATEIILCKOTO (OKOHETHOT0) 000pynoBaHus AOGOHEHTa, yka3biBaloTcs CTOPOHAMH B
JlnuHo# KapTe AGOHEHTa mpH 3akiatoueHun Jlorosopa.
1.4. AOGOHEHT MOJB3yeTCA YCIyraMH M OIUIAYMBAET WX B COOTBETCTBUU C ycIOBUsAMHU [[oroBopa, JIMaHOW KapThl
Aobonenra (IIpunoxenne Nel x JloroBopy) u Tapudos. Bee [Ipunoxenus k J{oroBopy SBISIOTCS €ro HEOTHEMIEMON
Y4acThIO.
1.5. JIroOwie meficTBus AOOHEHTa O BRIOOPY YCIYT M JOMOJHUTEIHHBIX YCIIYT CBSI3U MPOU3BOISATCS UM B CBOEM
JlmuHOM KaOuHETe mocie PerucTPaluy U OTUIATHI.

2. Oos3anHocTH U paBa CTOpoH
2.1. Omnepatop ob6s3yercs:
2.1.1. TlomkmounTs TOJIB30BaTENLCKOE (OKOHEUHOE) 0bopynoBanne AdoHeHTa k Cetn B TedeHue 10 (mecsTn)
pabounx nHe# ¢ MoMmeHTa 3akioderns CtopoHamu JloroBopa u ymiatel AOOHEHTOM aBaHCOBOTO B3HOCA.
2.1.1.1. BBIIOJHUTH KOMIDIEKC paboT (YCIyT) IO MOAKIIOYECHII0 OKOHEUYHOTO 000OPYIOBAaHHS, YTO BKIIOYACT
MoHTaX OmneparopoM aOOHEHTCKOW JIMHHM OT y37a cBsa3u CeTH 10 aOOHEHTCKOTO OKOHEYHOTO YCTPOMCTBA,
YCTaHOBKY 0OOpyIOBaHHS, JTHOO TMOAKIIOUEHHE K CETH mepenadr AaHHeix OmepaTopa MO CYIIECTBYIOMIEH Yy
AbGoHeHTa KabeTbHON pa3BOJIKE, B CIIydae €€ TEXHUIECKOI MPUTOAHOCTH IJIsI OKa3aHHsl YCIIyT;
2.1.1.2. TlepenmaTh IOCTPOCHHYIO U pabOTOCIIOCOOHYIO aOOHEHTCKYIO TUHUIO CBSI3U AOOHEHTY IO AKTY;
2.1.1.3. TIpou3BoguTb peMOHTHBIE pabOTHI Ha CeTH Iepeaayn AaHHbIX OnepaTopa 1 aDOHEHTCKOH JTMHUH 110
3asBkKaM AOoHeHTa. PeMOHT U o0ciykuBaHre aOOHEHTCKOM JIMHUH, & TAKXKE PEMOHTHEIC Pa0OTHI 1O CTydasM, HE
OTHOCSIIIUMCS K TaPaHTUIHBIM, TPonU3BOUTCS ONepaTopoM 1o JISHCTBYIONUM Ha 3TOT MOMEHT PacICHKaM.




2.1.2. 3apeructpupoBaTh AOoHeHTa B CeTH ¢ TPUCBOCHHEM €r0 I0JIb30BATEIBCKOMY (OKOHEYHOMY)
000pyIOBaHUIO YHUKAIHHBIX CETEBBIX PEKBH3UTOB.

2.1.3. Oka3sbiBaTh AOOHEHTY Y CIIYTH HEPEPHIBHO 24 Yaca B CyTKH B COOTBETCTBUU C 3aKOHO/IATEIbHEIMHU U UHBIMH
HOPMATHBHBIMH IIPABOBBIMH akTaMu P®, mMerormmmucs JIntensmsiMu u J{oroBopoM (3a UCKITIOUCHUEM BPEMCHH,
TpeOyeMoro jisi MpoBeaeHUs MPOQUIAKTHUESCKUX M PEMOHTHBIX paboT). BBIMONHATE MO 3afaHui0 AOOHEHTa
paboThI U OKa3bIBATh €MY JIOTIOTHUTEIBHBIC YCIIYTH Ha yCIOBUsAX [loroBopa.

2.14. Cozgate nHQOPMALMOHHBINA pecypc- «JInuHbd KabuHEeT» B 0a3e AaHHBIX ABTOMAaTU3UPOBAHHOW CHCTEMBI
pacuetoB (masee - ACP) Omneparopa mis 3anecenusi nHpopmaiuu o6 ormiate AGoHenToMm Yciayr Omeparopa 1o
JloroBopy u o0beMe Yciyr, moTpeOisieMbix AGOHEHTOM (J1ajiee Mo TEKCTYy - <«JIMYHBIN kKaOuHeT»). Mudbopmanms
«JTMYHOTO KabuHeTay oBoauTcs 10 AboHeHTa yepe3 caiiT Oneparopa v COACPKUT CIeyIONIHe TaHHbIe: TIepeueHb U
CTOMMOCTh YCIYT, TOJdy4aeMblX AOOHEHTOM; NEPEUYCHb JOMOJHHUTEIBHBIX YCIYT, 3aKa3aHHBIX M IIOJyYaeMBIX
AOGOHEHTOM; 00BEM JCHEKHBIX CPEACTB, MOCTYMUBIINX OT AOoHeHTa OnepaTopy; 00beM JACHEIKHBIX CPEICTB, YKE
M3PacX0I0BaHHBIX AOOHEHTOM; OCTaTOK CpeJCTB AOOHEHTA U IPYTYIO HHPOPMAITHIO.

2.1.5. IlpenoctaBisatb AGOHEHTY BO3MOXKHOCTE IIOCTOSTHHOTO TOCTYIIAa K CBOeMY JIMIHOMY KaOMHETY.

2.1.6. YBemomisath AOOHEHTa 00 HM3MEHEHHH CETEBBIX, OAHKOBCKMX W HHBIX PEKBH3HMTOB, MOpPsIKa PaOOTHI
Omneparopa, cBI3aHHOTO ¢ 00OcCiIy)XKnBaHHEM AOOHEHTOB, U3MEeHEeHUH TapudoB, yCTymnke HpaB M OO0s3aHHOCTEH 1O
JloroBopy mocpeacTBoM caiita Oneparopa www.infronet.ru B ”HQOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOM CETH
«MHTEPHET», ne menee uem 3a 10 ([lecsaTp) qHel 10 BCTYIUICHHS B CHITY TAKHX U3MECHCHUI.

2.1.7. Bectu yuet noTpebiacHHBIX AOOHEHTOM Y CIIyT.

2.1.8. OxkaspiBatb AOOHEHTY OecIIaTHO W KPYIJIOCYTOYHO HH(POPMAIMOHHO-CIIPABOYHBIE YCIYTH IyTeM
pa3MeIieHNs COOTBETCTRYIoMICH nHpopMalui Ha caiite OnepaTtopa www.infronet.ru, B ToM 4yuciie nabopMaiyu 00
OKa3bIBaeMBIX Yciyrax, o Tapudax (TapuHbIX TIaHax) JJIs OTUIAThl Y CIIYT, O IEHCTBYIONIMX HOPMATUBHO-TIPABOBBIX
aktax P® B chepe cBsI3M M 3aLIUTHI IIPaB MOTPEOUTENCH.

2.1.9. UzBemars AGOHEHTa He TIO3JHEE, YeM 3a 24 yaca O MPUOCTAHOBJICHUH OKa3aHus AOOHEHTY YCIyT B ciydae
HapymeHus AOOHEHTOM TpeOOBaHUI HACTOSIIETO JOTOBOPA U IEHCTBYIOIIETO 3aKOHOAATENbCTBa PD.

2.1.10. Bo300HOBHTH oOKazaHue Yciayr AOOHEHTY B TEYEHHE CYTOK CO JHsS IpeaocTaBicHUs AOOHEHTOM
JOKYMEHTOB, TOJTBEPKIAIOIINX JUKBUIAINIO 33J0JDKEHHOCTH MO orJiaTe Yciyr (B Ciiy4ae MPHOCTAHOBJICHHUS
Omneparopom okazanus Yciayr AOOHEHTY).

2.1.11. B mMuHUMAaILHBIE CPOKH YCTPAHATh HEHCIPABHOCTH CBOETO OOOPYIOBAaHUS, MPEHATCTBYIOIINEC OKA3aHUIO
VYenyr.

2.2.  AOGoHeHT 006s3yeTcs

2.2.1. IlpemocTaBuTh IS TOMYyYCHUS YCIyT TOJIB30BaTEIhCKOE (OKOHEUHOE) Oo0OOpyaoBaHHE W aOOHEHTCKHUH
TEpPMUHAJ, C YCTAHOBJIEHHON M HACTPOSHHOH Ha HEM ONEpalMOHHBIA CHCTEMOM, BKITI04as cTek mpoTtokosnos TCP/IP,
ceteBoro anantepa Ethernet 10 BaseT mnu Gombineii mpomycKHO# ClIOCOOHOCTH.

YnaTuTh aBaHCOBBIN B3HOC Ha ycinoBusx Jlorosopa.

22.2. He 3ameHaThb W HE TMpoU3BOIUTH Moaupukanuio obopynoBanus Omneparopa, a TakXKe CBOETO
TTOJTB30BATEIHCKOTO (OKOHEUHOTO) oOopymoBanms. ComepkaTh B HCIIPABHOM COCTOSHUW a0OHEHTCKYIO JIMHHIO U
MOJIb30BATENILCKOE (OKOHEUHOE) 00OpYyIOBaHHME, HaxXoIsIiuecss B MoMelleHun AOOHEHTa, a Takke COOJI0AaTh
MpaBWiIa SKCIUTyaTallid 3TOro oOopyaoBanus. CoOnogaTb Mepbl 3JIEKTPOOE30HaCHOCTH NPH HCIOJIb30BAHUH
anmaparypsl/000py0BaHus, B TOM YHUCIE, 00SCIIEYUTh MPH MX MOJKIIOYEHUH K CETH AJICKTPOIIUTAHHS 3a3eMIICHHE
i 3aHynenne. He moakmoyaTs kK aDOHEHTCKOM TMHUH 000pyIOBaHNE, KOTOPOE HE COOTBETCTBYET YCTAHOBICHHBIM
TpeOOBaHUSIM.

2.2.3. IlpemoctaBmars OmepaTopy OECHpPENATCTBEHHBIH M O€30MacHBIA JOCTYNl B IIOMEIIECHHE, B KOTOPOM
YCTaHOBJICHO TIOJB30BaTEIhCKOE (OKOHEUHOE) obopymoBanue AOOHEHTa sl BhIMoHEHHs OrepatopoM CBOHMX
00513aTENBCTB 10 HACTOALIEMY JOTOBOPY, CBS3aHHBIX C MOJKIIOYEHHEM oOopynoBaHus AOGoHeHTa K CeTH M ceTH
Wutepner.

2.2.4. Tlomp3oBathcsl YCayraMd B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOoHOAATensCcTBOM P®d, JloroBopoMm, a Takke
Tapudamu, SBASIOMMMHUCS €r0 HEOTHEMJICMOW 4YacThIO, HMCKIFOUUTEIHHO JIETallbHBIM 00pa3oM il JTHYHBIX,
CEMEHMHBIX, IOMAITHUX ¥ UHBIX HYXJ, HE CBI3aHHBIX C OCYIIECTBICHUEM MPEIANPUHUMATEILCKON ACSITEIBHOCTH, HE
MPEIOCTaBIATh YCIYTH M Tapoid JOCTyNa TPEThbHM JIMIAM, HEe WCIOJh30BaTh BBIJENCHHbIE OmepaTopoM Io
Horosopy cpencrsa goctymna k CeTu B IENsAX Mpoirycka Tpaduka TPeThUX JIHII.

2.2.5. He pexe ogHOTO pasza B HEAEIO0 3HAKOMHUTHCS ¢ OpUITMaIbHON HHbopManuel OnepaTopa mOCpPEeICTBOM €0
oHUITHATHFHOTO CaliTa, PacIIOIOKEHHOTO T10 anpecy: www.infronet.ru.

2.2.6. CaMOCTOSITENNFHO CJEIUTh 32 CBOMM JIMIIEBBIM CUETOM, MOJACPKMBATH €r0 B aKTYaJIbHOM COCTOSHUH H
MOJIOKHUTEIBHOM OaniaHce Ui MPOBEACHHUS COOTBETCTBYIOIIMX IUIaTeXeH B COOTBETCTBMHM ¢ mopsiakoM 100%
(CromporieHTHOW) TpeAoIIIaTh, ONPEACIICHHOM B paszene 3 Jlorosopa.

2.2.7. CBoeBpeMeHHO, He To3aHee 60(IIecTUaeCATH) THEH ¢ MOMEHTa M3MEHEeHUH m3BemaTh Omneparopa 000 Bcex
M3MEHCHUSX CBOMX MACHOPTHBIX JNaHHBIX, aJipeca MeCTa JKUTEIhCTBA, KOHTAKTHBIX HOMEPOB TEIC(OHOB, a TAKXKE
MPEKPAIICHUU CBOUX MPAB BIIAJICHUS U (HJIH) IIOJIb30BAHUS TOMEIICHHEM, B KOTOPOM YCTaHOBIICHO TIOJIh30BATEIBCKOEC
(oxoHEUHOE) 000pYMOBaHUE.

2.2.8. CaMOCTOSTENbHO MPEANPUHAMATh MEPHI IO 3aIIUTE TOIb30BaTEIBCKOro (OKOHEYHOr0) 000pYyIOBaHHs OT
BO3ACHCTBHS BPEJOHOCHOTO MPOrPAMMHOTO 00ECTICYECHUSL.

2.2.9. IlpensaTcTBOBaTH PACIPOCTPAHEHUIO ClTaMa W BPEIOHOCHOTO IIPOTPAMMHOTO OOCCIEYCHHS CO CBOETO




MOJIb30BATEILCKOTO (OKOHEYHOT0) 000PYAOBaHHS.
2.2.10. HesameanutenbHO cooOmwath mo TenedoHy ciayObl TeXHHUECKOW mojaep:kku Omeparopa O 3aMeUeHHBIX
Heroaakax B padore CerTn.
2.2.11. OmnaumBate BbImonHeHHe OmnepaTopoM padOT M OKa3aHWE WM JONOJHUTEIBHBIX YCIYr Ha YCIOBHUSX
Horosopa.
2.2.12. TlpoBepsaTs Hamumuue yBemomieHuid Omeparopa Ha opuIHMadbHOM caiite www.infronet.ru u B Jlnunom
kabuHeTe AOOHEHTa HE peKe, YeM OJWH pa3 B 5 (TISATh) THEH.
2.2.13. He ucnonp3oBaTh WACHTHU(PHUKALMOHHBIC NaHHbIC (MMEHa, aapeca, Teiae(OHbI, Mapodd U JOTUHBI, U T.1.)
TpPeThUX JHL. AGOHEHT 0053aH 00eCIIeYUTh HEIOMyCTUMOCTD HCIIOIB30BaHus pecypcoB CeTH TPeTbUMH JIMIaMU OT
€ro MMEHH, a TaKkKe 00ECleUnTh COXPAHHOCTh Mapoiiell AOCTyNa W MPOYUX YHUKANBHBIX HACHTU(QHUKAIMOHHBIX
JaHHBIX, IPUCBOCHHBIX AOOHEHTY PH PETUCTPALIHH.
2.2.14. He danscuduimpoBars cBoil IP-ampec a Takke ampeca, HCHOIB3YEMBIE B IPYTUX CETEBBIX MPOTOKOJAX U
npouyro ciyxeonyro Mupopmanuto, npu nepeaade gaHHbIX B CeTb.
2.2.15. He ucnonb30BaTh HECYIIECTBYIONTHE OOpATHBIC apeca IMPH OTIIPABKE JICKTPOHHBIX ITUCEM, 3a UCKIIOUYCHHUEM
ClTy4aeB, Korzia TOT win uHoH pecypc CeTu B siBHOH (hopMe pa3pemaeT aHOHIMHOCTb.
2.2.16. He ncnonp3oBath KaHaibl cBsi3u OrepaTopa IJ1s IPOITyCcKa HCXOISIIET0 TpaduKa OT MHBIX ONIEPaTOPOB CBA3H.
2.2.17. He ocymecTBIsITh ASUCTBHSA C LETbIO N3MEHEHUSI HACTPOEK 000PYI0BaHMSI HITH IPOTPAMMHOT0 00ecTieyeHus
Onepartopa WM HHBIC JCHCTBUS, KOTOPBIE MOT'YT MOBJICYb 3a OO0 cOOU B X padoTe.
2.2.18. He ocymiecTBisATh NeHCTBYS, HAIPABJICHHBIC HA HApYIICHUE ()YHKIIMOHUPOBAHUS IICMEHTOB, COCTABJISIOIINX
Cetp wnu cerb MHTepHET (NMEPCOHAIBHBIX KOMIIBIOTEPOB, MPOTPAMMHOIO OOECHeueHHs), HEe NPUHAIICKAIINX
AOOHEHTY.
2.2.19. He ocymiecTBIATh ACHCTBUS, HAIIPaBICHHBIC HA TIOJYYCHHE HECAHKITMOHUPOBAHHOTO TOCTYIIA, B TOM YHCIIC
NPUBUIECTHPOBAHHOTO, K pecypcam ceTtd HHTepHeT (mepcoHaIbHBIM KOMIbBIOTEpaM, OOOpYIOBaHUIO, HIIH
WHPOPMALMOHHOMY pECypcy), MOCIEeAyIollee HCIONb30BAHUE TAKOTO JOCTYNa, a TaKXKe YHUYTOKEHHE HIIH
MOAN(HUKAINIO TPOTPAMMHOT0 OOECTICUEHSI FITH TaHHBIX, HE MPUHAIeKAX AGOHEHTY.
2.2.20. IlpuHATH HaaNeKallue MEpHI 0 HACTPOHKE CBOMX PECYpCOB, KOTOpas HE MO3BOJIsAIa Obl HEZOOPOCOBECTHOE
WCTIONB30BaHUE 3THUX PECYpCOB TPETHUMH JIMLAMH, a TaKKe OINEPaTUBHO pearupoBaTh Ha OOHApyKEHHE TaKUX
CITy4aeB.
2.2.21. AOOHEHTY 3aIpeIarTcs TaKue HACTPOUKH CBOMX PECYPCOB, KaK:
-OTKPBITHIH PETPAHCIATOP IEKTPOHHOH mouThl (open SMTP-relay),
-00I1IE0CTYHBIC IS HEABTOPU30BAHHOM Ty OIHKAIIMK CEpBEPHI HOBOCTEH (KOHGEPEHIINH, MPYIII),
-00IIIeI0CTYTHBIE IIMPOKOBEIIATENbHBIE a/Ipeca JOKaJIbHOH CETH,

- 3JICKTPOHHBIE CITUCKH PACCHUTKH € HEJIOCTATOYHOH aBTOpU3aIHEH IOANMMUCKH WK 0€3 BO3MOKHOCTH €€ OTMEHEI,
-Cpe/CTBa, MO3BOJISIONINE TPETHUM JIMIIAM OCYIIECTBIISTh HEABTOPH30BaHHYIO paboTy B CeTH (OTKPHITHIC
TIPOKCHU-CEPBEPHI  JIp.), 6e3 coriacus Omneparopa.
2.2.22. Hectr OTBETCTBEHHOCTH 32 MTOBPEKICHUE a0OHEHTCKOM JTMHUH.

2.3. IIpasa Oneparopa:

2.3.1. H3MeHATh B OJHOCTOPOHHEM IOPSZIKE IepedcHb, BUIBI, COCTAaB U HAMMEHOBAaHKE YCIYT (ITAKETOB yCIYT), a
Takke Tapu]bl Ha OKa3bIBaEMbIC YCIIYTH (HO HE 4Yalle, 9YeM OJWH pa3 B MECHI), TOPSIOK U (OPMY OIUIATHI YCIYT, &
TaK)Xe YCTYIaTh CBOM IpaBa U 00s13aHHOCTH 10 J[oroBopy, mpeaBapuTenbHO n3Bemas AOOHEHTa B COOTBETCTBHU C
m.2.1.6 Jorosopa.

2.3.2. IlpuocraHaBnuMBaTh OKa3aHue YcIyr AOOHEHTY B cllydae HapylleHus AOOHEHTOM TpeOOBaHHUIA,
MPeayCMOTPEHHBIX J[0roBopoM, BKJIIOYAs HEOIJIaTy WIM HECBOEBPEMEHHYIO OIJIaTy YCIYT, a TakkKe B CIydasX,
YCTaHOBJICHHBIX JICHCTBYIOIINM 3aKOHOIATEILCTBOM PO.

2.3.3. OcyluecTBISITh OTPaHHUYCHUE OTACIbHBIX ICHCTBUM AOOHEHTa, €CJIM TaKHe ICHCTBHS CO3IAl0OT Yrpo3y IS
HOopManbHOTO (pyHKIMOHMpoBaHusa Cetu u cetu MHTEpHET.

2.3.4. B cmyuae Hapymenuii AboHentom 1m.2.2.21 JloroBopa Oneparop ocTaBisieT 3a co00il mpaBo 3aUKCUPOBATH
HeONaronpHuATHRIE TIOCIEICTBUS, HACTYNUBINNE paBHO Kak mms OmepaTtopa, Tak W Ul JIMIL, TOCTPAIAaBIIUX OT
HETPaBOMEPHBIX JIEHCTBUH JUIsl OIIGHKM HAHECEHHOro yiepOa, a Takke 0e3 IpeBapUTEIbHOTO YBEIOMIICHUS
MPEKPaTUTh MpeJocTaBIeHUE YCIyT AOOHEHTY B PacCTOPTHYTh B OIHOCTOPOHHEM mopsiake JloroBop.

2.4. Ilpaa ABOHEHTA:

24.1. CaMoCTOSTENBHO BRIOpaTh YCIYTH M paOdOTHI U3 MpeatokeHHoro OmnepaTopa acCOPTUMEHTA, YKa3aHHOTO B
Tapudax, a Taxke nonyyars CMC-uHpopMupoBaHue Ha ycaoBusx Oneparopa.

2.4.2. TlpuocTtaHOBHUTH OTpeOIcHUE Y CIyT B TEUCHHE OIUTAYCHHOI0 MepHoa coriacHo Tapudam, pa3MenieHHbIM
Ha odurmanpHoM caiite Oneparopa www.infronet.ru.

2.4.3. IlpegpsButs OnepaTopy NpeTEH3UI0 OTHOCUTEIBHO Ka4ecTBa U 00beMa yCIyT B IOPAIKE U B CPOKH,
npeaycMoTpeHHbIe ¢T.55 D3 «O cBa3m».

2.4.4. PactoprayTs JloroBop B OJHOCTOPOHHEM MOPSAKE, IPEIBAPUTENHHO yBeIOMUB 00 3ToM OnepaTopa B
MUCBMEHHOH QopMe 1o azpecy, ykazanHoMy B 1. 9 JloroBopa, He MeHee ueM 3a 1 (OauH) Mecsi 10 JaThl



MPEIoIaraeMoro pacTopxeHus, omarus Oneparopy Bce (pakTHUECKH OKazaHHbBIE UM 1o [loroBopy Yciyru.
TpeboBaTh nepepacueTa aDOHEHTCKOH IIIATHI B Cilydyae NpeBblieHus OnepaTopoM yCTaHOBIEHHOIOBPEMEHH
HIEPEPHIBOB B OKA3aHUU Y CIIYT.

2.4.5. AOOHEHT rapaHTHpyeT, 4To 00JaaeT 3aKOHHBIMH IIpaBaMH Ha TIOMEILIEHHE 110 a/IpECy YCTaHOBKU
MOJIb30BATEILCKOTO (OKOHEYHOT0) 000PYAOBaHHS.

3. CroumocTh Yc.JIyr, MOPHAIAOK UX OKA3aHUA U OIJIATBI

3.1. CroumocTts Ycmyr, npenocrabisieMbix OnepaTropom 1o JloroBopy, ykassiBaetcs AOGOHEHTOM B JInaHOM
KaOMHEeTe NOCiIe UX BBIOOpa M OIJIATHI.

3.2. MomeHTOM Haydana npefocTaBieHus Y cinyr AOOHEHTY SBISIETCS MOMEHT IIEpBOH YCIEITHON aBTOPH3AIUU Ha
cepaepe Oneparopa MOCPEICTBOM HCTIOJIb30BaHUS JaHHOW YCIIyTH.

3.3. Ycnyru AGoneHTy okasbiBatoTcsi OnepaTopoM TOJIBKO NP MONOXKUTEN HOM Oanadce Jlunesoro cuera. B
CIIyJae CIOXKHMBILIETOCS B ONPEEIEHHBIA MOMEHT BPEMEHH HYJIEBOTO MIIM OTPHIIATEIHFHOTO 3HAUYEHHUs Oamanca
TUIeBoro cueta, Omneparop UMeeT MpaBo MPUOCTAHOBHUTH OKa3zaHKe Y CIIyT 0e3 MPeBaAPUTEILHOTO YBEIOMIICHHUS
AobonenTa. BozoOHOBNIeHHE OKa3aHusl Y CIIYT B 3TOM cllydae BO3MOXKHO TOJIBKO JIMIIb TIOCIIE BOCCTAHOBICHHS
MOJIOXKUTENLHOTO OaNaHca Ha JUIEBOM cueTe AOOHEHTa B 00beMe OIIaThl 32 OJTUH MECSI] Y CITyT.

3.4. Ycayru, okazanHbie AGoHeHTy OnepaTopoM B TEUCHHE KaXKI0T0 PACYCTHOTO Ieproaa (KajaeHIapHOIo

MecsIIa), CIUTAIOTCS OKa3aHHBIMU Oe3 3aMedaHuii, eciu B TeueHne 10 KaJeHIapHBIX THEH ITOCIe OKOHIAHFS dTOTO
pacueTHOro niepuoaa AGOHEHT He npeabsBui Oneparopy NHCEMEHHYIO 0OOCHOBAaHHYIO MPETEH3UIO HA OyMaXHOM
HOCHTEJE, Kacalollylocs KauecTBa MPEIOCTaBICHUS Y CITyT.

3.5. ®opwma omnatel Yciyr AGonentom - 100% (CromponeHTHas ) mpenomnara.

3.6. 3a okazannble Ycmyrun OmepaTopoM cueTa HE BBICTABISIIOTCSA, AOOHEHT CaMOCTOSTEIBHO KOHTPOJIUPYET U
MOJ/IEPKUBAET TOJOXKUTENbHBIN OanaHc cBoero JlnMmeBoro cuera, CBOEBPEMEHHO INIPOU3BOAS HEOOXOIMMEIE
ABAHCOBEIE IJIATEXKH B COOTBETCTBUH C BEIOPAHHBIM TapH(PHBIM ITIAHOM.

3.7. AOOHEHT IpH MPOBEICHUH TUIATESKEH TOJDKEH yKa3bIBaTh CBOM JlorwH 1o Hacrosmemy JloroBopy, ykazaHHOTO
B [Ipunoxxennu Nel.

3.8. Omnepatop Ben€T MOOANUTHBIN YUET CTOUMOCTH MOTYYSHHBIX AOOHEHTOM JITaHHBIX B COOTBETCTBUH C

BBIOpaHHBIM AOOHEHTOM Tapu(HBIM ITaHOM. B MmepBbIii JeHb Ka)KI0r0 pacueTHOro nepuoaa Oneparop CHUCHIBACT
¢ JIuneBoro cuera AGOHEHTA JICHE)KHBIC CPEJICTBA B CYMME, PaBHOM eXeMeCsuHOH a00OHeHTCKOH 1uiaTe. PacueTHsrit
NEepUOJ HAYMHACTCS C JaThl Hauaia NpeI0CTaBICHUs YCIIYT.

4. OtBercTBeHHOCTH CTOpPOH

4.1. 3a HCBHINOJHEHWE WIM HEHAJICXKAIIEEe BBITOJHCHHE 00s3aTenscTB 1Mo JloroBopy CTOpOHBI HeECyT
OTBETCTBEHHOCTh B COOTBETCTBUU C YCIOBHSIMH J[OroBOpa W JEHCTBYIONIMM 3aKOHOJATEILCTBOM Poccuiickoit
®denepalyu.

4.2. B ciydae HEOIUIaThl, HEIOJIHONW HIIM HECBOECBPEMEHHOW OIUIaThl Yciyr AOoHeHT ymiaumBaeT OnepaTopy
HeycTOMKy B pasmepe 1 (OmHOTr0) MpOICHTa CTOMMOCTH HEOIUIAYCHHBIX, OIUIAYCHHBIX B HEMOJHOM OOBEME WIIH
HECBOCBPEMEHHO OIUTAYCHHBIX Y CIYT, 338 KaXK/bIH JIEHb MPOCPOYKH BILIOTH JIO JIHS MOTAIICHHS 3aJJ0JDKEHHOCTH, HO
He OoJlee CyMMBI, TOJJIeKAIIIEH oriaTe.

4.3. OmepaTop HE HECET OTBETCTBEHHOCTH:

4.3.1. 3a coaep:xanue nHGOpMaLUH, epenaBaeMoit AooneHToM mo Cetu u cetn IHTEepHET;

4.3.2. 3a3aAepKKH WU Iepedon B paboTe, MPOUCXOAIINE BHE TPaHUI] KOHTPOJIS CO CTOpOHBI OrepaTopa;

4.3.3. 3a HECaHKIMOHHMPOBAHHEIN JOCTYII K MOJL30BATEILCKOMY (OKOHEUHOMY) 000pyI0BaHNI0 AOOHEHTa CO
CTOPOHBI TPETHUX JIUIL;

4.3.4. 3aKa4yecTBO JIMHUU CBSI3H, UCIIOJIB3yEeMbIX AOOHEHTOM, €CITM OHHM HaXOJIITCS Ha OalaHCe IPYTUX OpraHH3aIlHii;
4.3.5. 3a 3a7epXKKU WK 1epedou B MPeA0CTaBICHUN Y CIyr AGOHEHTY, BhI3BaHHBIC TIOBPSIKICHUSIMU 000Dy TOBaHHMS
U (WIM) mporpaMMHOro obecrieueHuss AOOHEHTa.

4.4. AGOHEHT MOTHOCTHIO OTBEYAET 3a COXPAHHOCTh CBOETO MApOoJIs U 33 YOBITKH, MOTYIIIHE BOSHUKHYTH 110 TIPHYHHE
HECaHKIMOHUPOBAHHOTO €0 MCIOJIL30BaHUS, a TAKXKE 32 OOCTOSATEIBCTBA, HAXOSAIIUECS BHE CHEpPhI ACSITSILHOCTH
Oneparopa, B TOM YHCJIe 3a PUCKH, CBS3aHHBIC C HCIOJb30BaHMEM HWHTepHeT-yciyru. B Tom ymcne AGOHEHT
CaMOCTOSITEIIFHO OTBEYAET 3a CoJIepKaHue HHPOPMAITHIH, TepeJaBaeMO UM HITH WHBIM JIMIIOM C €r0 PEKBU3UTAMH I10
cet VIHTEpHET: 3a ee JOCTOBEPHOCTh, YACTOTY OT MPETEH3UH TPETHUX JIUIl U TPABOMEPHOCTH €€ PaclpOCTPaHEHIS,;
3a Bpell, MPUYMHEHHBIA €ro JACWCTBUAMU WU Oe3NeiCTBHEM (JIMYHO WM C KCIIOJNIb30BAHUEM €TI0 PEKBH3HUTOB)
JUYHOCTH M HWMYIIECTBY JAPYTHX JHIl, HPABCTBEHHBIM MPHHIMIAM OOIIECTBa; 3a TOCJIEICTBUS, CBA3AHHBIE C
HCIIOJIB30BAaHHUEM PEKBH3UTOB, MPHOOpETEHHBIX AOOHEHTOM He y OmnepaTopa.

5. Tlopsinok mpuocTaHOBJIEHUS, U3MEHEHUS U pacTop:keHus Jlorosopa
5.1.  Hacrosimuii JIoroBop MOKeT ObITh K3MEHEH HJIH JOIOJHEH 10 B3auMHOMY coryiacuio CTOpoH, 0(hOpMICHHOMY
B MHCBMEHHOW (hopMe MyTeM COCTaBICHUS U mojnucanus ooeumu CTopoHaMu J[OMOJHUTEIHLHOTO COTJIAIICHUS K
Horosopy.
5.2. Hacrosmmii JloroBop MOXeT ObITh H3MEHEH 10 MHHUIHaTuBe Orneparopa B ciydac:

5.2.1. 3amMeHbl IUHUN NIEpeIayu JaAHHBIX,

5.2.2. Pexonctpykiuu OnepatopoMm CeTH,

5.2.3. Bsenenus OmepatopoM B JCHCTBHE HOBBIX Tapu(OB HA OKa3zaHHUE Y CIIYT.



5.3. Hacrosmuii JloroBop, MOXXKeT OBITb, PACTOPTHYT IO OCHOBAaHHUSAM, HPEAYCMOTPEHHBIM JACHCTBYIOIINM

3aKOHOATENBCTBOM PD.

5.4. Tlpu pactopxxenun JJoroBopa Bce ceTeBble peKBU3UTH AGOHEHTa yIANSIOTCS U3 KOH(PUTypallMOHHBIX
¢atinos Oneparopa.

5.5. Pacropxkenne [loroBopa He 0cBOOOKAaeT AGOHEHTa OT OIJIAThl OKa3aHHBIX ONepaTopoM yCiIyr o
JloroBopy, Bozmenienust OnepaTopy noHeceHHbIX OmepaTopoM pacxo/0B 110 MOHTaXY U YCTaHOBKE
00opymoBaHMS.

6. Cpoxk neiicrus Jlorosopa

6.1. Hacrosmmuii JloroBop BcTymaeT B CHIy C MOMEHTa akuenTa AGOHeHTOM ycioBuid JloroBopa u moamnucanus
AOGoHEHTOM AKTa O MOJKITIOYEHUH aODOHEHTCKOTO OKOHEYHOI'0 YCTpoHcTBa K cetd Omepatopa u cetn MHTEpHET.
JloroBop AeHCTBYyET B TEUECHUE HEOPEIECIICHHOTO CPOKa.

6.2. Hacrosmuii JloroBop pa3merieH B CBOOOTHOM JOCTyIe Ha oummansHOM caiite OmepaTopa
www.infronet.ru [Ipu Heo6xonumocTr AGOHEHT MOXKET MOJATh MUCHbMEHHOE 3asIBJICHHE HA UM

I'enepanbHoro nupexkropa Oneparopa U MOJYyYNTh pacniedyaTaHHbIN dk3eMIuisap Jorosopa.

7. Pa3penienue ciopos

7.1. CTOpOHBI IPUHUMAIOT HEOOXOAMMBIC MEPHI K YPETYIUPOBAHUIO JTFOOBIX CIIOPHBIX BOIIPOCOB ITyTEM
MIPOBEJICHUSI IEPETOBOPOB.

7.2. CTOpOHBI YCTaHABIMBAIOT, YTO BCE MPETSH3UU 110 J[OTOBOPY JAOKHBI OBITH COCTABJICHBI B TMCEMEHHON
(hopMe, HarmpaBIICHBI IO aJipecamM, ykazaHHBIM B paszene 9 JloroBopa u paccMotrpersl Ctoponamu B Teuenue 30
(TpunaTi) mHEN ¢ MOMEHTA TTOTYICHUS TIPETCH3UH.

7.3. CobnrogeHue n0cyIeOHOTO MPETEH3UOHHOTO TOPSAKA PaCCMOTPEHUs cliopoB CTOPOHBI YCTaHABIUBAIOT
00s13aTEIHHBIM.

7.4. B cmyuae eciu CTOPOHBI HE IOCTUTHYT COTJIACHS ITyTEM IIEPETOBOPOB, CIIOPHBIE BOIIPOCHI MOIJISKAT
PAcCCMOTPEHHUIO U Pa3pelIeHHIO 10 CYIIECTBY B CY/I€ B COOTBETCTBUH C ICUCTBYIOIINM 3aKOHOAATETECTBOM PD.

8. IIpoume yciaoBus

8.1. Bo Bcem, uTo He yperyaupoBaHo JJoroBopomM, MpUMEHSIOTCS IOJI0KEHUS JeHCTBYIOLIETO 3aKOHOJATEIbCTBA
PO.

8.2. AOOHEHT He BIIpaBe YCTyNaTh CBOM 0OS3aHHOCTH U Mpasa 1o /loroBopy nHaye, Kak ¢ MMCbMEHHOTO
cornacus Apyroii CTOPOHEL.

8.3. Ilpunoxxenus k JJorosopy:

8.3.1. Ipunoxenue Nel - JInunas kapra AOoHeHTa.

9.1. PexBu3utbl CTOPOH:

Omneparop: AODOHEHT:
000 «MH®POHET-TEJIEKOM»
FOpunnuecknii agpec:
143960, MockoBckast 0011., Peytos r, TpancnopTHas yi.,
7-b, OTAXK 2, KOM. 7
dakTuyeckuil aapec:
143960, MockoBckast 0011., Peytos r, TpancoptHas yi.,
7-b, OTAXK 2, KOM. 7
OI'PH: 1185053044956
WHH: 5041208208 KIIIT: 504101001
p/c: 40702810200010007363
B [TAO "MOCKOBCKUI1 KPEJIUTHBIN BAHK"
k/c: 30101810745250000659
BUK: 044525659
1. noura: info@infronet.ru
Ten.: +7 (495) 134-34-50



